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Dr. Ante Starcevi¢a 24
DAYS 20000 Dubrovnik, Croatia

R ATIA info@ch.hr
+385 (0)91 1145 000
H

Dear costumers,

According to Art. 10, paragraph 4 of the Law on Consumer Protection (NN 19/22),
consumers are informed that complaints about the quality of our services can be submitted
in writing:

by mail to the address:
CROATIA HOLIDAYS d.o.0. za turizam i usluge, Dr. Ante StarCevi¢a 24., 20000 Dubrovnik
or

e-mail: info@ch.hr

Croatia Holidays d.o.o. is obliged to respond in writing, via mail or electronic mail, to the
consumer's written complaint within 15 days of receiving it.

Please leave your full name and contact information so we can respond accordingly.

PoStovani,

Sukladno ¢l. 10. st. 4. Zakona o zaStiti potroSaCa ( Narodne novine, br. 19/22)
obavjeStavaju se potro$aci da prigovor na kvalitetu naSih usluga mogu podnijeti u pisanom
obliku:

putem poSte na adresu:
CROATIA HOLIDAYS d.o.0. za turizam i usluge, Dr. Ante StarCeviCa 24., 20000 Dubrovnik
na e-mail adresu: info@ch.hr

Pruzatelj usluge je duzZan u pisanom obliku, putem poSte ili elektroniCke poSte odgovoriti na
pisani prigovor potro$aCa u roku od 15 dana od zaprimanja istog.

U pisanom prigovoru molimo napiSite VaSe ime i prezime te adresu na koju ¢emo dostaviti
odgovor.
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